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Visits Unlimited Standards for visitor attractions to meet 
the needs of families with disabled children and young 

people 
 

 

 Well trained and friendly people on reception and around the venue 

 Extra help if needed like a meet and greet team 

 Friendly team Manager and contact person to be able to ring 

 Free parking close to the reception for those with blue badges  

 Information on discounts for families with disabled children, admission 

concessions and if carer goes free 

 Cafes willing to help those with special diets such as gluten free/casein free or 

to blend food if needed and café which do not balk at tube feeding.  

 Space in the café for a wheelchair to manoeuvre and get to a table with ease 

 Accessible Toilets with recommended Changing Places toilets.  Toilets that 

also smell and look nice and quiet hand driers  

 Knowing where to go to get the Radar Key for the accessible toilets 

 Play area with inclusive playground equipment with good access 

 Information on whether paths are concrete, pebble or grass – plus information 

on any steps, how many and where 

 Detail on if the area is accessible for an electric chair as well as a manual 

 Quiet area to eat own picnic 

 Quiet area to relax and unwind 

 Accessible and inclusive hands on activities 

 Family learning activities with trained staff for families with disabled children 

 Staff who know where the nearest hospital is just in case 

 Places that are good for Personal Assistants and disabled young people to go 

that have been tried and tested by the young people 

 Queue jump wrist bands at theme parks 

 Access into the shop and no blockages for wheelchairs 

 Plenty of lifts if large venue with space inside to get a family and the 

wheelchair 

 One stop shop to access where you can get information on days out to make 

quick decisions on where to go out with reviews to read from families 

 Outdoor places to go that are accessible 

 

 


