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Basic Social Media Glossary 

 

Avatar - An avatar is an image or username that represents a person online within forums and social 
networks. 

Blog - Blog is a word that was created from two words: “web log.” Blogs are usually maintained by 
an individual or an organisation with regular entries of commentary, opinion, summary of events. 
Length of blogs varies, but usually they are around 500-1200 words. Entries are typically displayed in 
reverse-chronological order.  

Bookmarking - Bookmarking online follows the same idea of placing a bookmark in a physical 
publication - you're simply marking something you found important, enjoyed, or where you left off 
to continue reading later. The only difference online is that it's happening through websites using 
one of the various bookmarking services available. 

Chat - Chat can refer to any kind of communication over the internet but traditionally refers to one-
to-one communication through a text-based chat application commonly referred to as instant 
messaging applications. 

Circles - Circles are clusters of a user's friends on Google+, meaning you can group certain people 
you choose to connect with on your Google+ into a certain Circle--such as colleagues, college 
connections, family, etc. When you want to share content with only these individuals, you include 
that specific Circle in your post's sharing options. 

Connections - The LinkedIn equivalent of a Facebook 'friend' is a 'connection.' Because LinkedIn is a 
social networking site, the people you are connecting with are not necessarily people you are friends 
with, but rather you met in brief, heard speak, or know through another connection. 

Cookie - A small file stored on your machine by a website you visit.  They store this file so that the 
next time you come to the website they know a little more about you! 

Creative Commons - Creative Commons is a nonprofit corporation dedicated to making it easier for 
people to share and build upon the work of others, consistent with the rules of copyright. 

Flash Mob - A flash mob is a large group of people who assemble suddenly in a public place, perform 
an unusual and pointless act for a brief time, then quickly disperse. The term flash mobis generally 
applied only to gatherings organized via telecommunications, social media, or viral emails. 

Forums - Also known as a message board, a forum is an online discussion site. It originated as the 
modern equivalent of a traditional bulletin board, and a technological evolution of the dialup 
bulletin board system. 

Groundswell - A social trend in which people use technologies to get the things they need from each 
other, rather than from traditional institutions like corporations. (Charlene Li and Josh 
Bernoff, Groundswell, pg. 9) 

http://en.wikipedia.org/wiki/Avatar_%28computing%29
http://en.wikipedia.org/wiki/Blog
http://www.ebizmba.com/articles/social-bookmarking-websites
http://en.wikipedia.org/wiki/Online_chat
http://www.youtube.com/watch?v=BeMZP-oyOII
http://www.linkedin.com/connections
http://creativecommons.org/
http://en.wikipedia.org/wiki/Flash_mob
http://en.wikipedia.org/wiki/Internet_forum
http://www.forrester.com/Groundswell
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Hangout - A Hangout is a video service on Google+ that allows you to video chat with up to 10 
Google+ users are a time. You can name these chats, watch YouTube videos during them, open a 
Google Doc with colleagues, and much more. 

HTML - HyperText Markup Language (HTML) is a programing language for web pages. Think of HTML 
as the brick-and-mortar of pages on the web. It provides content and structure while CSS supplies 
style. HTML has changed over the years, and it is on the cusp of its next version: HTML5. 

Instant Messaging - Instant messaging (IM) is a form of real-time, direct text-based communication 
between two or more people. More advanced instant messaging software clients also allow 
enhanced modes of communication, such as live voice or video calling. 

LinkedIn - LinkedIn is a business-oriented social networking site. Founded in December 2002 and 
launched in May 2003, it is mainly used for professional networking. As of April 2014, LinkedIn had 
more than 300 million registered users, spanning more than 200 countries and territories worldwide. 

Mashup - A content mashup contains multiple types of media drawn from pre-existing sources to 
create a new work. Digital mashups allow individuals or businesses to create new pieces of content 
by combining multiple online content sources. 

Meme - A meme on the internet is used to describe a thought, idea, joke, or concept to be shared 
online. It is typically an image with text above and below it, but can also come in video and link form. 

MySpace - MySpace is a social networking website owned by News Corporation, which started in the 
United States in 2003. MySpace was the first social networking site that gained mass appeal and 
used by millions worldwide. However, its popularity has declined in recent years as other forms of 
social media appeared.  

News Feed - A news feed is literally a feed full of news. On Facebook, the News Feed is the 
homepage of users' accounts where they can see all the latest updates from their friends. The news 
feed on Twitter is called Timeline (not to get confused with Facebook's Timeline). 

Podcast - A podcast, or non-streamed webcast, is a series of digital media files, either audio or video, 
that are released episodically and often downloaded through an RSS feed. 

RSS Reader - An RSS reader allows users to aggregate articles from multiple websites into one place 
using RSS feeds. The purpose of these aggregators is to allow for a faster and more efficient 
consumption of information. An example of an RSS Reader is Google Reader. 

Real-Time Search - Real-time search is the method of indexing content being published online into 
search engine results with virtually no delay. 

RSS Feed - RSS (Really Simple Syndication) is a family of  web feed formats used to publish frequently 
updated content such as blogs and videos in a standardized format. Content publishers can 
syndicate a feed, which allows users to subscribe to the content and read it when they please, and 
from a location other than the website (such as reader services like Google Reader). 

http://www.google.com/tools/dlpage/res/talkvideo/hangouts/
http://blog.hubspot.com/blog/tabid/6307/bid/6126/blog/tabid/6307/bid/5847/A-Marketer-s-Guide-to-HTML5.aspx
http://www.w3.org/Style/CSS/
http://en.wikipedia.org/wiki/Instant_messaging
http://www.linkedin.com/
http://en.wikipedia.org/wiki/Mashup_%28digital%29
http://memegenerator.net/
http://www.myspace.com/
http://en.wikipedia.org/wiki/Web_feed
http://en.wikipedia.org/wiki/Podcast
http://en.wikipedia.org/wiki/Aggregator
http://en.wikipedia.org/wiki/Real-time_web
http://blog.hubspot.com/en.wikipedia.org/wiki/RSS/
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Search Engine Optimization - Search engine optimization is the process of improving the volume or 
quality of traffic to a website from search engines via unpaid or organic search traffic. 

Sentiment - Sentiment is normally referred to as the attitude of user comments related to a brand 
online. Some social media monitoring tools measure sentiment. 

Skype - Skype is a free programme that allows for text, audio, and video chats between users. 
Additionally, users can purchase plans to receive phone calls through their Skype account. 

Social Media Monitoring - Social media monitoring is a process of monitoring and responding to 
mentions related to an organisation or individual that occur in social media. 

Viral – Viral typically refers to something that goes beyond the reach of organic.  For example, if you 
share a Facebook update and it is delivered to non fans that would be considered viral. 

Sentiment Analysis - Within social media analytics tools some of them try to work out how people 
feel about your product or service based on their updates.  The tools analyse the words in the 
content to figure out is this positive, negative or neutral. It’s very difficult to work out sentiment 
analysis and the tools are never 100% accurate. 

Wiki – It is a piece of software that lets user easily create and update web pages.  These web pages 
are collected together as a wiki.  For example, you might have a wiki in your workplace that shares 
out details of all the processes within your team. 

 

Sources: 

http://blog.hubspot.com/blog/tabid/6307/bid/6126/The-Ultimate-Glossary-120-Social-Media-Marketing-
Terms-Explained.aspx 

http://www.razorsocial.com/social-media-glossary/ 

 

  

http://en.wikipedia.org/wiki/Search_engine_optimization
http://en.wikipedia.org/wiki/Sentiment
http://www.skype.com/intl/en-us/home
http://wiki.kenburbary.com/
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FACEBOOK Glossary 

Chat Send and receive instant messages with Friends without leaving Facebook using 
this feature.  
 

Comment In addition to “liking” a post, you can include a comment. 
 

Cover Picture The large horizontal photo at the top of your timeline. 
 

Event Use the Events feature to organise events, gather RSVPs and respond to events 
that you are invited to.  
 

Friend The people with whom you connect (or “Friend”), share content and updates.  
You can send Friend requests to other Facebook members. You also receive 
Friend requests from other members which you can accept, decline or ignore.  
 

Group Can be created by any Facebook member and provide a space where smaller  
groups of people can come together to discuss specific topics. Groups can be 
public or private. You become a part of group and receive updates by joining the 
group.  
 

Like You can click the Like link on any status update to show that you like the 
content. Your “likes” will appear on your Timeline (see #8 below). You may also 
Like a Facebook Page (see #13 below).  
 

Messages These are similar to private email messages. They appear in your Facebook  
Inbox and can include text messages, chats, emails and mobile messages from 
your Friends.  
 

News Feed Your News Feed is the continually appended feed of status updates that  
appears on your Profile home page. It shows the most recent activities from 
your Friends and Pages that you follow.  
 

Page Space on Facebook for brands, businesses, organizations and entertainers. 
 

Profile Facebook refers to your Profile as your complete picture and story on  
Facebook. It includes your Profile picture, biography, personal information, and 
more. Your Profile can be public or private. It is your personal piece of “real 
estate” on Facebook.  
 

Profile Picture The small photo in the far lower left corner. 
 

Status Update It is an update feature which allows users to discuss their thoughts, 
whereabouts, or important information with their friends. When a status is 
updated, it posts on the user's Timeline, as well as in the news feeds of their 
friends. 
 

Tags You can tag a Friend in photos and posts that you publish. 
 

Timeline It shows all of your updates and activities in reverse chronological order. 
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Twitter Glossary 

# See "Hashtags 
 

@ The @ sign is used to call out usernames in Tweets, like this: Hello @Twitter! 
When a username is preceded by the @ sign, it becomes a link to a Twitter 
profile. See also Replies and Mentions.   
 

Avata See Profile photo. 
 

Blocking 
 

Act of discontinuing any further communication with another twitter 
account, this does not stop the account in question from continuing to see 
you tweets. 
 

Buttons 
 

Twitter buttons are available in the Resources tab of your account, and are 
used to link to Twitter from other webpages.  
 

Bio A short personal description of 160 characters or fewer used to define who 
you are on Twitter.   
 

Deactivation A way to remove your profile from Twitter. Information from deactivated 
profiles remains in the system for 30 days.   
 

 
Direct message 

Also called a DM and most recently called simply a "message," these Tweets 
are private between the sender and recipient. Tweets sent over SMS become 
DMs when they begin with "d username" to specify who the message is for.  
 

Discover The Discover tab is where you would find top Tweets, Who to Follow, 
Activity, Find Friends, and Browse Categories. The Discover tab is all about 
discovering new things to do on Twitter. 
 

DM See Direct Message. 

Favourite 
 

To favourite a Tweet means to mark it as one of your favourites by clicking 
the yellow star next to the message. 
 

FF 
 
 

#FF stands for "Follow Friday." Twitter users often suggest who others should 
follow on Fridays by tweeting with the hashtag #FF 

Follow 
 

To follow someone on Twitter is to subscribe to their Tweets or updates on 
the site.  
 

Follow count 
 

The numbers that reflect how many people you follow, and how many 
people follow you. Found on your Twitter Profile.  
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Follower A follower is another Twitter user who has followed you.  
 

Following 
 

Your following number reflects the quantity of other Twitter users you have 
chosen to follow on the site.  
 

Geolocation / 
Geotagging 

 

The use of location data in Tweets which tells where you are in real time. Is 
also called "Tweet With Your Location". 
 

GFF (Get Followers 
Fast) 

 

Sites that promise to get you more followers if you provide your username 
and password. After signing up, these sites send spam from your account. 
Don't use them. 
 

Hacked See Hacking. 
 

Hacking 
 

Gaining unauthorized access to an account via phishing, password guessing, 
or session stealing. Usually this is followed by unauthorized posts from the 
account.  
 

Handle 
 

A user's "Twitter handle" is the username they have selected and the 
accompanying URL, like so: http://twitter.com/username.   
 

Hashtag 
 

The # symbol is used to mark keywords or topics in a Tweet. It was created 
organically by Twitter users.   
 

Home 
 

A real-time list of Tweets from those you follow. It appears on your Twitter 
home page. 
 

HT or h/t 
 

Usually means "hat tip." A way of acknowledging the person who originally 
shared the content being tweeted, such as a link to an article or video. 
 

Impersonation To pretend to be someone on the internet that you are not. Impersonation 
that is intended to deceive is prohibited under the Twitter Rules. Parody 
accounts are allowed. 
 

Interactions 
 
 

A timeline in the Notifications tab displaying the ways other users have 
interacted with your account, like adding you to a list, sending you a @reply, 
marking one of your Tweets as a Favourite, retweeting one of your Tweets. 
 

Listed 
 

To be included in another Twitter user's list. Listed numbers and details 
appear in the statistics section of your profile. 
 

Lists 
 

Curated groups of other Twitter users. Used to tie specific individuals into a 
group on your Twitter account.   

http://twitter.com/username
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Log in 
 

The act of signing in to one's Twitter account on www.twitter.com or any 
third party application. https://twitter.com/login 
 

Mention 
 

Mentioning another user in your Tweet by including the @ sign followed 
directly by their username is called a "mention". Also refers to Tweets in 
which your username was included.   
 

MT Similar to RT, an abbreviation for "Modified Tweet." Placed before the 
retweeted text when users manually retweet a message with modifications, 
for example shortening a Tweet. 
 

Name 
 

A name that can be different from your username and is used to locate you 
on Twitter. Must be 20-characters or fewer. 
 

Notifications The Notifications tab lets you view interactions, mentions, recent follows and 
Retweets. Using the Notifications tab you are able to view who has 
favourited or retweeted your Tweets, who has recently followed you, and all 
of your @replies and @mentions 
 

OH "OH" most often means "overheard" in Tweets. Used as a way to quote 
funny things people overhear. 
 

Parody To spoof or to make fun of something in jest. Twitter users are allowed to 
create parody Twitter accounts, as well as commentary and fan accounts.   
 

Profile 
 

A Twitter page displaying information about a user, as well as all the Tweets 
they have posted from their account.  
 

Phishing 
 

Tricking a user to give up their username and password. This can happen by 
sending the user to fake login page, a page promising to get you more 
followers, or just simply asking for the username and password via a DM or 
email.  
 

Profile photo 
 

The personal image uploaded to your Twitter profile in the Settings tab of 
your account. 
 

Protected/Private 
Tweets 

 

Twitter accounts are public by default. Choosing to protect your account 
means that your Tweets will only be seen by approved followers and will not 
appear in search.   
 

Reply 
 

A Tweet posted in reply to another user's message, usually posted by clicking 
the "reply" button next to their Tweet in your timeline. Always begins with 
@username.   
 

http://www.twitter.com/
https://twitter.com/login
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Reactivation 
 

The act of bringing a deactivated account back to life on Twitter.  
 

Retweet (noun) 
 

A Tweet by another user, forwarded to you by someone you follow. Often 
used to spread news or share valuable findings on Twitter. 
 

Retweet (verb) 
 

To retweet, retweeting, retweeted. The act of forwarding another user's 
Tweet to all of your followers.   
 

RLRT 
 
 

"Real Life Retweet" is another way of saying OH ("overheard"). Used to quote 
something a person said in "real life." 
 

RT 
 

Abbreviated version of "retweet." Placed before the retweeted text when 
users manually retweet a message. See also Retweet.  
 

Spam 
 

Unwanted messaging or following on Twitter. 

Suspended 
 

The act of being prevented from using Twitter . 
 

TIL 
 

Acronym for "Today I learned." Often used at the beginning of a Tweet, for 
example: "TIL what a hashtag is!" 
 

Timeline 
 

A real-time list of Tweets on Twitter. See also Home Timeline.   
 

TL 
 

Short for "Timeline." See also Timeline and Home Timeline. 
 

Tweet (verb) Tweet, tweeting, tweeted. The act of posting a message, often called a 
"Tweet", on Twitter.   
 

Tweet (noun) 
 

A message posted via Twitter containing 140 characters or fewer.  

Tweet button 
 
 

A button anyone can add to their website. Clicking this button allows Twitter 
users to post a Tweet with a link to that site.  
 

Twitter 
 

An information network made up of 140-character messages from all over 
the world.   
 

Twitter Activity 
 

Lives in the Notifications tab. Activity is a real-time dashboard to view what 
the people you are following are up to on Twitter. You can view Tweets they 
have favourited and discover other content on Twitter. 
 

Unfollow 
 

To cease following another Twitter user. Their Tweets no longer show up in 
your home timeline.   
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URL 
 

A Uniform Resource Locator (URL) is a web address that points to a unique 
page on the internet 
 

URL Shortener 
 

URL shorteners are used to turn long URLs into shorter URLs. Shortening 
services can be found online.  
 

Username 
 

Also known as a Twitter handle. Must be unique and contain fewer than 15 
characters. Is used to identify you on Twitter for replies and mentions.   
 

Verification 
 

A process whereby a user's Twitter account is stamped to show that a 
legitimate source is authoring the account's Tweets.  
 

 

 


