
How do we collect 
data?

VISITOR SURVEYS  FORMAL – VISITORS / POTENTIAL 
VISITORS

SELF COMPLETION SURVEYS
CATERING SURVEYS PAPER / ONLINE
MYSTERY SHOPPER  SELF / COMMERCIAL / ALVA
SOCIAL MEDIA     KEY THEMES / WHAT IS BEING SAID
SOFT INFORMATION SPEAK TO VISITORS SPEAK TO       

STAFF / VOLUNTEERS!
SPOT SURVEYS
AIM / ALVA PERFORMANCE MONITORING



THE POWER OF THE 
POSTCODE!

OR
THE USE OF 

GEODEMOGRAPHIC PROFILING 
SYSTEMS



WHAT ARE GEODEMOGRAPHIC 
PROFILING SYSTEMS?



RATIONALE
To profile Beaulieu visitors against the 
MOSAIC database.

MOSAIC is one of the leading profiling 
methodologies available developed by 
Experian.  It is also used by more 
established media to profile their 
audiences.

It classifies the UK population into 15 
main socio - economic groups and, within 
this, 67 different types.



METHOD
We collect post codes from around 75% 
of VR transactions as a result of our 
Gift Aid participation. 

We can add to this from other sources



INTENDED OUTCOMES
• To better understand who Beaulieu 

visitors are & where they come from.

• To compare profiles between 2008 (Pre Top 
Gear), 2012 & 2013 (Bond Year’s) and 2014 
(a more `normal` year).

• To understand how best to target & market
to the most appropriate potential 
audiences. We can also identify groups we 
are not attracting



STRENGTHS / WEAKNESSES
177,410 postcodes provided… 

Less than 1% were invalid…

…but Gift Aid eligibility rules out 
certain specific visitor types ( eg, 
non - UK tax payers & event visitors)



BROAD RESULTS!



GEOGRAPHIC



DRIVE TIME CATCHMENT
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Just over half of 
visitors in 2014 
lived within 2hrs 
hours of Beaulieu.  

2 6
Hours Minutes

Averages, 2014

79.42
miles

The higher drive times is indicative of the importance of 
tourism (overnight stays, New Forest destination) on 
visitor numbers. 




