
Bringing Mental 

Health First Aid into a 

museum



What is Mental Health First Aid?

 Spot the signs of mental illness or distress

 Help someone having a mental health crisis

 Encouraging someone in distress to find the appropriate help

 Help with those at an immediate danger of suicide risk until a 

trained professional can take over. 



Why Milestones Museum needed a 

Mental Health First Aid Champion

 Helping and supporting visitors with mental health

 Mental Health within the workplace

 Personal development

 Very busy workplace

 We always have a First Aider on site, but why not a 

Mental Health First aider?



Training and Funding

 Adult Mental Health First Aid courses: 

- Become Mental Health Aware (half day)

- Become a Mental Health First Aid Champion (1 day)

- Become a Mental Health First Aider (2 days)

 South East Museum Development Programme

- The Skills Builder CPD grant up to £500



How I implemented Mental Health 

First Aid

 Mental Health First Aider announced each the morning

 All staff were made aware that I was a new designated Mental 

Health First Aid Champion

 Mental Health Awareness week

 Started conversations



What worked well

 Better understanding of mental health for myself

 Identifying signs of mental illness

 Adjusting work to help those with mental illness

 Better able to educate on old fashioned views of mental health

 Most of the team were very pleased that this change had taken place. 

 Colleagues started looking out for each other more

 Team would make me aware if they thought someone was at risk



Challenges

 Balancing with workload, especially when you are in a large team

 Being able to drop everything and to dedicate as much time to 

that person as they need.

 People thought I was a trained psychologist. 

 Line managers

 Recording



The future of MHFA at Milestones

 A number of the team now wish to train 
themselves

 More than one MHFA in case they don’t feel 
comfortable with the one designated (people 
can be particularly worried if it is their line 
manager).

 Staff are ensuring they are taking their breaks 

 As staff become more mental health aware, 
this will have positive repercussions for the 
visitors

 Other upcoming projects within Hampshire 
Cultural Trust will be working at Milestones with 
the aim of helping people during their 
recovery from a mental health illness. 



Why other museums should invest in 

Mental Health First Aid training

 Employers have a legal obligation to ‘provide adequate and 

appropriate equipment, facilities and personnel to ensure their 

employees receive immediate attention if they are injured or taken 
ill at work’, but this does not cover mental illness. 

 Ever increasing workloads

 Save money and time 

 Happier Staff



Useful resources

 Mental Health First Aid England https://mhfaengland.org/

 South East Museum Development Programme Grants 
https://southeastmuseums.org/support/grants/skills-builder-cpd-grants/

 Mind, the Mental Health Charity https://www.mind.org.uk/

 Mental Health Foundation https://www.mentalhealth.org.uk/

 NHS https://www.england.nhs.uk/mental-health/

 World Health Organisation https://www.who.int/news-room/facts-in-
pictures/detail/mental-health

 Museums Association https://www.museumsassociation.org/museum-
practice/museums-and-mental-health

 Museum Next https://www.museumnext.com/article/museums-joining-
the-mental-health-conversation/
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Thank you for listening

Any questions?

LinkedIn: Amy Hammett

Twitter: @HammettAmy


