SEND in Museums Project 2019
Case Study Form

1.

Name of Museum and SEND partner
Stowe House Preservation Trust (SHPT)
Stowe House is a grade I listed country house in Stowe,
Buckinghamshire, England. It is the home of Stowe School and the Stowe
House Preservation Trust (the organisation tasked with restoring the
house and opening it up to the public). The National Trust are charged
with maintaining the extensive gardens.
The Stowe House education team are currently developing STEAM based
trails for schools starting with a science-based trail for KS2 Primary
School groups. The trail explores scientific concepts through the house’s
history, its architectural elements and contents, as well as, practical art
and science based activities. The Learning Team are looking to develop
their skills around adapting the STEAM resources to meet the needs of
SEND learners.
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Caroline Haslett School
Caroline Haslett School is a primary school located in Milton Keynes.
Their SEND offer includes quality first teaching, highly qualified TAs in
Speech Language and Communication Needs and a range of
interventions and access to professionals such as, specialist teachers,
educational psychologists, counselling, Occupational Therapist, Speech
therapists and well-being champions. There is also a Local Authority
Language Department with 5 places for children with EHCP specifically
for SLCN.
The science trail was adapted to meet the needs of the SLCN students.
Children with SLCN have difficulties with expressive language (speaking)
and receptive language (understanding words). This can be as mild as
dysfluency (stammering) or a significant disorder or delay in
understanding and using language. Often there is a cross over with other
SEN such as ASD and MLD however, speech and Language affects
learning, memory, schema development and reading and writing. A delay
or disorder in speech or language can impact learning across the
curriculum and prevent children from making links and using them to
facilitate deeper learning experiences.

2.

Museum contact
Carmen Hoepper - Learning and Community Outreach Officer

3.

Dates took part in the project
29th May 2019 – Teacher visit to site
21st June 2019 – Students visit to site to take part in Science Trail

4.

What were the project aims?
Please see the table below for a detailed breakdown of the aims, objectives and
measures of success.

SHPT
1. To develop Stowe House as place for STEAM learning
opportunities.
AIMS
2. To produce resources teachers can link to the curriculum
3. Adapt formal learning offer to create engaging and accessible
resources that meet SEN needs
Stowe House want to
1. Run a STEAM session with a primary school SEN group
2. Test the suitability and levels of engagement of STEAM
activities
OBJECTIVES
3. Gather feedback from teachers on:
a. Content level
b. Links to national curriculum (cross curricular)
c. Session delivery style in relation to needs of the group
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MEASURES
OF
SUCCESS

5.

d. Resource design
3. Gather feedback from Students on:
a. Levels of enjoyment and engagement
b. Resource design
c. Session design
4. Develop museum staff and volunteers skills and confidence in
adapting and delivering formal learning resources to SEN
needs
1. Trail delivered with SEN group
2. Pre-visit walk around with specialist SEN teacher to look over
site and resources in relation to groups needs
3. Young people show engagement in session through:
a. taking part in activities (engagement and enjoyment)
b. developing new vocabulary (learning)
c. reflect and talk about their experience (have an
understanding of Stowe House history, science concepts
and art techniques and materials)

What kind of resources were created?
Paper-based Science trail booklet along with practical science-based activities,
K’nex Levers and Pulley system activities and art-based activities.

6.

What was the impact of the project/training?
Please tell us what new skills, knowledge and confidence museum
staff, volunteers and your partner teacher/school and their students
gained?
We (SHPT staff and volunteers) have developed skills around interpreting our
spaces as a sensory experience, as well as, gaining an awareness of the
opportunities and/or challenges our space provides to children with different
SEND needs. We have expanded our understanding of how broad and varied
the term SEND is in defining student’s needs and abilities. This has reinforced
the value of pre-site visits with teachers. Our knowledge of the wider curriculum
has grown through researching the variety of subjects within the KS2 curriculum,
to find the points at which they intersect with elements of Stowe House. It has
given us confidence in our abilities to design and deliver cross-curricular learning
experiences centred on the house and our
ability to adapt them to specific SEND
learners. Our current formal learning offer
focuses on language, literature, art and
history – this project has developed our
confidence in delivering STEAM based
content. It has built on our communication
skills and enhanced our vocabulary when
talking to SEN teachers about their student’s
needs, their curriculum objectives and their
ideas for educational visits to the house.
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What new practices, policies and resources (including equipment) will
your museum need as a direct result of this project?
We (SHPT Learning Team) have recognised areas where we can adapt how we
introduce, sign post and use our spaces for visitors with SEND needs who might
find some of the rooms a sensory overload, e.g. “This room has a lot of echoes
and can be very noisy, and you might want to put your ear defenders in here.”
This can be done verbally, on our interpretation boards and written/drawn on our
trails. The project has reinforced the need to speak to teachers about any
specific needs and behaviours of individual students within their groups,
particularly for those who have a higher or lower level of ability in relation to the
rest of the group and may need additional input. Talking through the session
content with a teacher prior to delivery is key in making sure the content is
accessible to the students and relates to information they have covered or will
cover in the classroom in a variety of subject areas. This will help the museum
team pitch the session accurately to the students in a way that everyone can
enjoy.

How will special schools and other SEN (special educational needs)
visitors gain a better service as a result?
We now have a better understanding of what questions
to ask SEN schools in advance of a visit and
importance of a teacher pre-visiting the site to
investigate the space and refine the session content for
the day for their group. The project has also developed
our confidence in actively approaching SEN schools,
groups and organisations.
The project has also give us a range of promotional
material from pictures to quotes to further promote the
science trail to schools!

How will you know if your visitors have greater enjoyment from their
experiences?
The young people on the day gave feedback around which activities they found
most enjoyable and why. Alongside this feedback we had an observer recording
the student’s comments, engagement levels and learning. Based on the
feedback we have collected, we have identified the most engaging elements of
the Science trail. The sensory activities such as foam marbling, string-cup
telephones and the garden walk proved most popular. We will expand on these
activities for future groups both SEND and mainstream learners. However, we
will continue to gather feedback from all groups which will help us identify where
our young visitors are getting the most enjoyment out of their experience and
adapt our plans accordingly.
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7.

What went well and what didn’t go well?
Please tell us about the timing and time commitment of the project for
you and your partners?
The time frame for the project was very quick, however it did mean that we
worked in focused manner towards an achievable outcome. It helped us think of
this project as both exploratory and investigative, which encouraged us to have
in depth and creative conversations with our school partner in a way we hadn’t
done so before.
Designing, adapting, testing and preparing for the session took more time than
expected but this is something we will improve on by delivering the session more
frequently. We met with the SEN teacher after the majority of the science trail
had been designed and resources bought (due the short time frame and
resource delivery), however the teacher requested that some of the topics and
resources not used for this group based on where they were in their curriculum
and learning.
It was a challenge to arrange the school visit date in such a short time frame due
to the multiple stakeholders on our the site. This was made harder with the
school’s commitments during the end of the summer term such as lesson
timetables, sport outings, mini-bus bookings and SATS which required teachers
to be present at school. However we were able to select a date and deliver the
project.

Was the consultant/trainer the right person for the job and why?
Absolutely, Martin provided some great insight and advice on how to develop our
activities one step further.

How did you encourage everyone in your organisation to engage in
the project?
SHPT is continually looking at practical ways in which we can become more
inclusive and accessible.

How did your partner school engage in the project?
From the very beginning our partner school
has been engaged in the project and excited
by the potential the partnership holds for both
organisations. Meeting with the SEN Teacher
beforehand proved invaluable not only for
ideas around adapting our science trail to
meet learning and curricular needs but also
by looking at our space from a different
perspective. She highlighted a range of
practical things to consider when working with
ASD and SEN students in particular rooms.
These conversation led to ideas around longer term cross curricular learning
projects, which we hope to explore further over the coming year.
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What went well?








During the pre-site visit our teacher took a series of photos which she later
showed the students, not only did this give them a sense of where they
were going but also built their excitement and knowledge of the site and
resulted in them arriving already engaged full of questions as they got off
the bus.
The following sensory activities worked well: warm up name game (using
tactile oversized dice), string cup activity and shaving foam marbling.
Flexibility of the team and teachers in adapting the session to include a
walk straight after lunch rather than at the end of the day was key in
managing the energy and focus of the group however, it did limit the
delivery of some aspects of the trail.
The teacher’s involvement in the activities and supporting their young
people to focus throughout the day.
Recording verbal feedback worked well given the SLCN nature of the
group and was time efficient.

What didn’t go well?





Booklets would be better as flip pages rather than a book, especially when
using a clipboard as children needed help folding books and using boards.
Young people lost focus in the transitions between activities. Moving
forward we will move into separate rooms for each activity, allowing
movement, new sites and sensory stimulation before pulling them back in
to more focused activities.
We found a few more advanced learners got through the activities quickly.
We will have a few additional higher level activities on hand to engage the
few learners who found the activities easy.
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8.

What are your top tips for working with SEN schools
and other SEN audiences?
 Do a pre-visit with the teacher to look at space,
talk about session content, find the crossover
areas of the curriculum and the level of subject
knowledge the students currently hold.
 Ask teacher to send over information (without
breaching confidentiality) about any particular
children’s needs in the group, e.g. sensory
issues, high achievers who need additional
input.
 Try tie your lunch time in with the schools usual
lunch time.
 Demonstrate your activities when and where
possible rather than explaining them verbally
 Plan in a good amount physical moving time,
preferably outdoors.
 Continually tie learning back to the themes you
are discussing, looking for clear everyday
examples in the space.
 Give young people responsibility in collecting
data and gathering feedback within the session,
such as taking photos of the things they find
most interesting and enjoyable.

9.

What are your plans for the future?
How will the learning from this project be implemented in your
organisation?
Moving forward we will add the sensory information about our rooms into the
design of our formal trails and family activiites.
We will amend our science trail based on the feedback and observations we
received during this pilot delivery.

What further work has this project identified, and how do you plan to
address this?
This work has highlighted the variety of different levels of SEND need in our
community and how we accommodate them and highlight our local SEND
schools and organisations. Working with the specialist teachers we’ve met
through this project has led to further conversations around different ways in
which SEND teachers could use Stowe House for exciting cross curricular
projects and activities. These conversations have extended to ideas of projects
that support learners with the transition between primary and secondary schools
within the same academy group. We will continue to develop this relationship
and connection to the school as we look at new ways of developing projects
together.

Page 7 of 9

10. Which of the following has this project impacted on for
your museum? (tick all that apply)





Access to and interpretation of collections
Investing in children and young people
Engaging diverse communities
Creative Case for Diversity (see
www.artscouncil.org.uk/diversity/creativecase-diversity for more details)
 Developing a diverse and skilled
workforce
 Improving resilience and sustainability

11. Cost for the museum during the project, including
materials and staff time?
SEND in Museums Budget
Date

Description

TRAVEL: Carmen Travel R&R Museum (102.8mi return journey @52.2p per
2019.05.01 mile)
2019.06.12 MATERIALS: K'Nex Pulley's and Leavers System
MATERIALS: Poundland project materials (red paint, batteries, table cloth,
2019.06.18 paper towel, string)
2019.06.20 MATERIALS: Fruit Solar System (Sainsbury)
TRAVEL: Carmen Travel to Brooklands museum (123.2mi return trip@52.2p
2019.07.02 per mile)
Hours worked (preparation, planning and delivery)
Staff Hours
Volunteer Hours (Volunteer 1 [16 hours] + Volunteer 2 [5 hours])

Amount
202.26
53.66
59.96
13
11.33
64.31
Hours
49
28
21

12. Photographs of museum visit and creative response
back at school, images of children’s artwork, plus copy
of completed resources in electronic format.
Please label and send as email attachments. All photographs need a signed
South East Museum Development Programme Photo/Film Permission Form
signed by the school.
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13. Quotes
Please add quotes from museum staff, volunteers, teachers, students about the
project.
“This project has been a wonderful learning experience for us at Stowe House,
through the conversations with SEND teachers and the young participants we
have begun to look at our space in a new way, as a site from STEAM learning
experiences for all abilities. The project has allowed us to build a partnership with
a local school that we hope to grow further through future projects. I have found
working closely with a
specialist teacher to
tailor a session to a
groups needs an
extremely informative
experience, which has
developed my
confidence and skills
around working with
SEND groups.”
Carmen Hoepper
(Learning and Community
Outreach Officer) museum
professionals

“All the children relaxed and grew in confidence as the day went on becoming
more and chatty, whatever their ability all enjoyed themselves and had
something to take home to show that they had a great day.”
Jude Atwater (Community and Learning Volunteer at Stowe House Preservation Trust)
AGREEMENT
Signed (on behalf of the Museum):

Print Name: Carmen Hoepper
Position (trustee/director/etc): Learning and Community Outreach Officer
By signing this document:
- you are agreeing that you are happy for the information to be shared with other museums, Arts Council
England and other interested parties (including on the regional website).
- you hold copyright over the photograph(s) and are giving permission for it to be used in relation to this Case
Study, and for advocacy reasons within the Museum Development Programme (such as on the regional
website).
An email stating your agreement is acceptable.

Thank you for taking part in this project and for completing this case study
questionnaire. The details you provide will help support other museums in the
development of SEND work in the museum sector.
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