
      	

SEND in Museums Project 2019
Case Study Form


1. Name of Museum and SEND partner 

Brooklands Museum and Walton Leigh School

2. Museum contact
Lucy Ward, Learning Officer

3. Dates took part in the project
25th April – 2nd July

4. What were the project aims?
· To produce a resource that can be used in the Museum for SEND schools.
· To work collaboratively with a school to get their opinions, feedback, suggestions and ideas.
· To become a more SEND friendly Museum and aware of the challenges schools face when coming to a Museum.
· To be a part of a wider project, to gain ideas and suggestions from other institutions and to see what challenges they face.

5. What kind of resources were created?
· [bookmark: _GoBack]A sensory story called ‘We’re Going to Race’ which can be told at the Museum or as an outreach workshop. It comes with lots of sensory objects and was created specifically for a MPLD group. 

· Objects include racing cars, flags, multicoloured ribbons, water spray bottles, musical instruments, car horns, steering wheels, photographs and dressing up clothes.

6. What was the impact of the project/training?

A few colleagues and I had the opportunity to learn about the more specific access needs for groups with special needs. We gained a better insight into how we can make a visit to our museum successful for this audience, and how we can support them better before, during and after their visit.

Before this project, I had not worked with PMLD students before, so this was a fantastic opportunity to understand better the difficulties the children face that have an impact on their day-to-day lives. My visit to their school was both eye opening and inspiring, and I came away motivated to create a unique experience the children in the class could join in with. 

The story that we created is perfect for PMLD audiences but has been made with the purpose of being adaptable. We plan to create more sensory stories about other vehicles in our collections, such as aeroplanes, to add to our ‘Sensory Journeys’ offer, as well as adapting them to different SEND audiences. We are also going to offer it as an outreach activity for those schools who do not have the resources to visit us, with the aim to reach as many children as possible. 

From observations it was clear to me that the children from Walton Leigh School had a great time. There was one particular child who was very excitable, joining in with the movements and enjoying the objects (so much so that they did not want to give them back!).


7. 	What went well and what didn’t go well?
	
I spent one full morning at Walton Leigh School, and my partner spent one full afternoon at the Museum. I spent a few days developing the story (with the fantastic help from our consultant Martin), and sourcing the props and materials, and then re-drafting to suit the needs of the class trailing the workshop with the help from our partner. 

Martin was a fantastic help for this project due to his previous experience with sensory stories. His suggestions for useful websites were spot on and his example for a story, that became the basis for our workshop, was creative and worked perfectly for our Museum.

Our partner school worked closely with me in the development of the story, particularly helping to suggest ways of interacting with the students and recommending the more suitable sensory objects that would work best with her class.

The workshop did not happen exactly how I envisaged it in my mind. We didn’t stick to the lyrics in the story, and some of the verses were more successful than others. HOWEVER. This does not mean to say that it was unsuccessful, and in many ways, it was probably far more enjoyable for the students (and the adults!) thanks to the spontaneous nature of the story. We lingered on and repeated verses that the children responded more to and explored some objects in greater length than others.

There is room for improvement in how the workshop was run, and this will come with time when we begin to offer the workshop to other schools. For example, greater interaction with individuals would enhance the experience for the students and the inclusion of song would add an extra element to the workshop.
	
7. What are your top tips for working with SEN schools and other SEN audiences?

· Be prepared, both before and during the workshop. Make sure the school know what to expect on the day, such as where to park, what facilities you have on site, and what is expected of the adults during the workshop. 
· Caution the adults to any sensory sensitivities both around the Museum and during the workshop. 
· Be flexible! The resource that you create will not get the same response from every SEN child. You need to be prepared to change the structure of the workshop depending on how the children respond. Relax, have fun and see where the story takes you!
· Create resources that can be used for a range of SEN audiences. By designing activities that can be easily adaptable, it will save you time and money in the long run as objects can be re-used.

9.	What are your plans for the future?

Suggestions from the teachers, such as including a singing element to the story, will be taken on board and the story will be adjusted accordingly. 

I plan to organise training for other staff members in the Learning Team and our volunteers to run the activity created. Additionally, I would like to offer training to all staff and volunteers about SEND audiences to help us become a more access-friendly museum.

This is just the start for us in terms of what we are going to offer for SEND schools. This resource is the first to come under an umbrella of sensory stories, which will be designed for a variety of SEND audiences and will have multiple themes linked to our diverse collection at Brooklands Museum. The next immediate story to be developed will be a sensory experience about flying in an aeroplane and will be specifically for children on the autistic spectrum. 

Additionally, we are starting to make plans with our project partner, Walton Leigh School, to set up a regular partnership to help us continue to develop our offer for SEND schools. We hope to invite them back on a regular basis to trial new workshops and feedback on areas of the Museum that we could make more accessible. 

10.	Which of the following has this project impacted on for your museum? (tick all that apply)

	Access to and interpretation of collections
           Investing in children and young people
Engaging diverse communities
Creative Case for Diversity (see www.artscouncil.org.uk/diversity/creative-case-diversity for more details)
	Developing a diverse and skilled workforce
	Improving resilience and sustainability


11.	Cost for the museum during the project, including materials and staff time?

We spent almost £200 for our resources at the Museum, and staff time was approximately 3 full days.

12.	Photographs of museum visit and creative response back at school, images of children’s artwork, plus copy of completed resources in electronic format. 
Please label and send as email attachments. All photographs need a signed South East Museum Development Programme Photo/Film Permission Form signed by the school.

13.	Quotes
Please add quotes from museum staff, volunteers, teachers, students about the project.

Email from partner school:

So a summary of the feedback from yesterday:
1) really interactive, enthusiastic.
2) great range of props.
3) impressed you remembered it! 
4) gauged when to move on well, when to repeat parts of the story!
5) we loved the flags to go away with! 
6) great communication with students.

Car sounds from speaker could be louder (it probably didn’t help that us adults were quite loud, so it might be an idea to consider telling adults at the beginning to participate where needed but be clear you are leading it so sound levels don’t get too loud). Not only because we couldn’t hear the car sound but also it’s less ‘chaotic’ if you know what I mean? 
Usually the leader spends a few seconds with each, which you did, but maybe could be a bit louder and expressive to assert leadership). We appreciate that this will come with practise!
Maybe more of a rhythm to it? So you’re not just saying it? 

These are things we talked about afterwards, everyone did genuinely really enjoy it; including the adults! So well done. 


Quotes I overheard during the workshop:

· “When can we come back!?”
· “We should get these for our school!”
· “This is so much fun”
· “We should bring our other PMLD class”
· “Its all so colourful”
· “He (one of the students) is absolutely in his element!”

Quotes from Virginia Smith, Director of Learning and Participation, who shadowed the workshop:

· “Lucy pitched the story to the children perfectly”
· “The props were lovely, and even the adults really enjoyed themselves”
· “The teachers were discussing how they could create something similar back at school”
· “The children absolutely loved it”





Thank you for taking part in this project and for completing this case study questionnaire. The details you provide will help support other museums in the development of SEND work in the museum sector.
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